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State of Alaska VSB Website

• https://secure3-enroll.com/go/Soa
• First time users :

o Click “Create an account”
o You will need to provide your last name, date of 

birth, and last four digits of SSN

https://secure3-enroll.com/go/Soa
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Benefitfocus MFA | Registering your account
• Authenticator App – QR code presented 

o This page contains: 
 Help document with support on how to 

use an app
 QR codes for Apple/Android to download 

an authenticator app
 Document to be added to Benefitfocus 

Resource Center
• Phone – phone #’s existing in Marketplace will pre-

populate but can be updated to user preference
o This option supports call or text message 

options
o If different, registered phone # does not update 

data saved in Marketplace profile
o US/Canada/Mexico/India country codes 

supported
• Email – will require entry of the intended email to 

use
o If different, registered email address does not 

update data saved in Marketplace profile
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Benefitfocus MFA | Reviewing Options



5© 2025 Benefitfocus.com, Inc. 5© 2025 Benefitfocus.com, Inc.

Benefitfocus MFA | Updating MFA Option 
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Enrolling in Voluntary Supplemental Benefits
• The State of Alaska Voluntary Supplemental Benefits (VSB) plan includes life insurance, critical 

illness, and long & short-term disability. The VSB plan is administered by MetLife and 
enrollment is managed by Benefitfocus. Plan offerings vary by Political Subdivision and 
Bargaining Unit. 

• You can enroll in benefits during the following timeframes: 
• Initial Eligibility: 30 days from date of hire/eligibility
• Open Enrollment: Allows you to elect benefits for the upcoming benefits year. This occurs 

every fall. 
• Qualified Status Change: 30 days from date of event
• Qualified Status Changes include: 

• Gaining or losing a dependent through birth, adoption, marriage, divorce, or death.
• Dependent is no longer eligible under the terms of the plan.
• Spouse terminating employment, beginning an extended period of layoff or leave 

without pay, or beginning new employment.
• You or your spouse changing employment status from full-time to part-time or vice 

versa.
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Marketplace Homepage 

• You will see a note on the home screen that 
details important information about 
enrollment and benefits offered.

• Click “Get started” to begin enrollment. 
• Please note, if you have already 

enrolled in benefits and you are editing 
your benefits, this button will say “Edit 
your benefits.” 

• During Annual Enrollment, this button is 
customized to say “Begin Annual 
Enrollment”
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Marketplace Homepage 

• The welcome banner on the home page allows for quick access to many functions, such 
as beginning an enrollment, creating a dependent profile, and shopping for year-round 
benefits (Pet Insurance). 

• You can see your remaining days to enroll for initial enrollment or Open Enrollment here, 
if applicable.

• If you elect a benefit that requires a Statement of Health, it will be available in the "to do 
items.“ See slide 19 for more information about the Statement of Health. 
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Employee Profile Page

• Review your personal information for 
accuracy before beginning enrollment. 

• Many of these fields are managed via the 
employer; contact your administrator to 
change this information, if necessary. 

• Click "Next step: Review communication 
preferences" to advance.



10© 2025 Benefitfocus.com, Inc.

Employee Profile - Communication Preferences

• Select an e-mail address to receive 
communications from Benefitplace and 
your employer. 

• Click "Continue to next step" to begin 
enrollment.
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Dependent Page

• Add eligible dependents (spouse or qualified children)
• Dependents can also be added during enrollment screens
• A dependent is an individual who you would like to cover on a plan. After you elect life insurance, you will be 

prompted to add beneficiaries. A beneficiary is an individual (or trust) who will receive the proceeds of life 
insurance policies or other applicable plans. See slide 15 for more information on beneficiaries. 
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Enrollment

• Click “Begin enrollment” to view available options for each plan. 
• The first time you enroll for benefits, you will need to click through each benefit.
• Benefits can be reviewed on one page in future benefit election periods, such as Open Enrollment or 

during a Qualified Life Event. 
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Basic Life Insurance

• This benefit cannot be declined. "Decision required" shows on the elections overview page so that you can 
select beneficiaries.

• When you click “Select plan,” you are taken to the beneficiary selection screen. 
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Selecting Other Coverage

• After making a coverage 
selection, you will be taken 
back to the “Current Benefits” 
section. 

• On this page, you can see the 
benefits you have already 
selected and the remaining 
benefits to select. 

• You can choose the order to 
elect your benefits in, but for 
the first you enroll, every 
benefit will need to be clicked 
through to either elect or 
decline coverage. 
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Adding Beneficiaries

• You will be prompted for beneficiary information after making any selection that requires a 
beneficiary. 
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Pet Insurance

• This benefit can be elected year-round.
• Clicking “view site” will take you to the MetLife Pet Insurance quote page in a new 

tab of your internet browser. You do not need to click on this benefit to complete 
your enrollment.

• You will need to select your employer on the quote page. Typing either “State of 
Alaska” or “Alaska” will populate the employer in the drop-down pick list. 

• You can reach the MetLife Pet Insurance quote page through the enrollment pages or 
by clicking the “Shop year round benefits” button on the home page.
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Completing Enrollment

• Once all benefit selections have been made, scroll to the 
bottom of the page and select “Confirm your benefits.”
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Congratulations Banner

• This page displays when 
you complete enrollment. 

• Selecting “Continue to next 
page” will direct you to the 
MetLife Statement of 
Health Page, or to the home 
page if no Statement of 
Health is required. See next 
slide for information on the 
Statement of Health.
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MetLife Statement of Health

• If you select a plan that requires a 
Statement of Health, you will be prompted 
during the selection of the plan and after 
completing enrollment.

• A Statement of Health is a statement by 
your medical provider that you are in good 
health.

• The Statement of Health can also be 
accessed via the “To Do Items” section on 
the home page: 
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Adding/Editing Beneficiaries 



21© 2025 Benefitfocus.com, Inc.

State of Alaska VSB Website

• https://secure3-enroll.com/go/Soa
• Log in to Benefitfocus Marketplace

o MFA will be enforced (See slides 3-5) 

https://secure3-enroll.com/go/Soa


Member Home Page

From the home page > Benefits > Your Benefits



Completed Benefits List

Locate the plan you wish to update, locate the row for “Beneficiaries” and click “Edit”



Adding/Updating Beneficiaries

• Available options include: Adding a brand-new beneficiary (person/organization/trust), de-selecting 
existing beneficiaries, modifying current allocations, or editing demographic information for existing 
beneficiaries. 

• Once updates are complete click > Next > Save
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